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Administration for Community Living’s  
Long-Term Services and Supports Workforce Competency Model*  

(Adapted from the Department of Labor Competency Model) 
 

  Tiers 1-4 
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Tier 1: Personal Effectiveness Competencies 
 

1. Interpersonal Skills: The worker demonstrates the ability to interact effectively with 
others. 

 The worker is flexible, open-minded, and respectful of individual differences (e.g. physical, 
personality, ideas, and perspectives). 

 The worker demonstrates interest in the needs, feelings, and concerns of other individuals. 

 The worker recognizes signs of discomfort from others and seeks out ways to address. 

 The worker demonstrates self-awareness by identifying, evaluating, and regulating their 
emotions.   

 The worker establishes and maintains open lines of communication with others. 

 The worker treats other individuals with honesty, fairness, and respect. 
 

2. Integrity: The worker demonstrates adherence to accepted social and work norms. 

 The worker behaves according to established social values, conventions, and/or laws. 

 The worker complies with organizational rules, policies, and procedures. 

 The worker follows written and verbal directions. 

 The worker takes personal responsibility for accomplishing work goals within accepted 
timeframes. 

 The worker accepts responsibility for one’s decisions and actions and for those of one’s 
group, team, or department. 

 The worker treats others with respect and makes decisions and/or acts in a manner that 
reflects the fair treatment of others. 

 The worker treats people with courtesy, politeness, and kindness. 
 

3. Behavior: The worker is able to maintain a demeanor appropriate to work environment/ 
situation. 

 The worker demonstrates self-control and maintains composure even in very difficult 
situations. 

 The worker deals calmly and effectively with stressful situations. 

 The worker recognizes the connection between one’s emotions and one’s decisions and/or 
actions and how they may affect others. 

 The worker maintains appearance (in dress and hygiene) appropriate to his/her work 
environment/situation and (if required) wear or have appropriate identification. 

 The worker demonstrates a positive attitude towards work and takes pride in his/her work 
and the work of the organization. 

 

4. Initiative: The worker is able to begin and follow-through with a plan or task. 

 The worker demonstrates persistence and can stay on track to accomplish tasks despite 
interruptions, obstacles, or setbacks. 

 The worker demonstrates motivation by seeking out new work opportunities and 
challenges. 

 The worker establishes and maintains personally challenging but realistic work goals. 
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 The worker demonstrates effort toward mastering tasks. 

 The worker performs effectively even with minimal direction. 

 The worker strives to exceed standards and expectations. 
 

5. Dependability and Reliability: The worker is able to fulfill work related obligations and 
commitments. 

 The worker completes all assigned tasks. 

 The worker follows through on commitments.  

 The worker consistently meets deadlines. 

 The worker demonstrates regular and punctual attendance and when necessary to follow 
policy for reporting sick, vacation, and personal leave. 

 The worker checks work to ensure that all essential details have been considered and takes 
prompt action to notify supervisors of errors or problems. 
 

6. Adaptability & Flexibility: The worker is able to adapt to new, different, or changing 
circumstances. 

 The worker entertains new ideas and/or new approaches to work. 

 The worker seeks out the merits of new work approaches when appropriate. 

 The worker can change as the organization evolves. 

 The worker deals with ambiguity and demonstrates tolerance for uncertain or unstructured 
situations. 

 The worker changes plans, goals, actions, or priorities to deal with unpredictable or 
unexpected events, pressures, situations, and job demands.  

 The worker recognizes his/her tolerance towards risk and accepts differences in others’ risk 
tolerance. 

 

7. Willingness to Learn: The worker understands the importance of learning new information. 

 The worker demonstrates an interest in personal learning and development. 

 The worker actively seeks feedback from multiple sources about how to improve, develop, 
and modify behavior based on feedback or self-analysis of past mistakes. 

 The worker pursues opportunities to develop knowledge and skills. 

 The worker participates fully in relevant training and professional development programs. 

 The worker provides feedback to support or improve training when requested.  

 The worker takes charge of personal career development by identifying occupational 
interests, strengths, options, and opportunities. 

 The worker makes insightful career planning decisions based on integration and 
consideration of others’ feedback, and seeks out additional training to pursue career goals. 

 The worker keeps up-to-date on current research and technology that will enhance job 
performance. 

 The worker maintains fluency in appropriate work applications, software, or tools that will 
enhance job performance. 
 

8.  Cultural Sensitivity:  The worker can demonstrate sensitivity and understanding of the 
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members from diverse backgrounds and situations1. 

 The worker is aware of and recognizes his/her own personal biases, stereotypes, and 
prejudices and does not allow them to interfere with interactions with others. 

 The worker exhibits sensitivity and respect for the opinions, perspectives, customs, and 
individual differences of others. 

 The worker demonstrates the ability to work with people with different abilities, 
backgrounds, and viewpoints. 

 The worker actively seeks opinions and ideas from people of varied background and 
experiences to improve decisions. 

 The worker values and incorporates contributions of people from diverse backgrounds. 
 

Tier 2: Basic Education Competencies  

1. Reading: The worker derives meaning from written or alternative format work-
related documents.   

 The worker locates, understands, and interprets information and core ideas in work 
related documents (e.g. manuals).  

 The worker locates, when necessary, definitions of unfamiliar terms or meanings of 
unfamiliar information. 

 The worker applies what is learned from material to follow instructions and 
complete specific tasks. 

 The worker applies what is learned from instructional material to work situations. 
 

2. Writing: The worker uses common language to communicate thoughts, ideas, and 
information in written form. 

 The worker prepares written materials that are easy to understand using 
appropriate wording. 

 The worker communicates thoughts, ideas, information, messages and other written 
information in a logical, organized, and coherent manner. 

 The worker presents ideas that are well developed with supporting information and 
examples. 

 The worker uses standard syntax and sentence structure, correct spelling, 
punctuation, and capitalization. 

 The worker uses appropriate grammar (e.g., correct tense, subject-verb agreement, 
no missing words). 

 The worker writes legibly or uses alternate formats to convey thoughts, ideas, and 
information. 

 The worker “proofs” or checks documentation for errors. 

 The worker uses workplace/situation language and tone appropriate for the target 
audience. 

 

                                                 
1 Diverse backgrounds and situations include ethnicity, religious and spiritual beliefs, cultural orientation, physical 
appearance, gender, sexual orientation, disability, geographic, etc.  
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3. Mathematics: The worker applies basic principles of mathematics to work-related 
situations. 

 The worker reads and writes numbers, using alternative formats if necessary.   

 The worker counts and places numbers in sequence, recognizing whether one 
number is larger than another. 

 The worker performs basic math computations accurately (e.g. add, subtract, 
multiply, and divide with whole numbers). 

 The worker, when necessary, takes measurements of time, temperature, volume, or 
weight and reports these measurements correctly. 
 

4. Life and Social Science: The worker applies basic principles of social science and 
human development in work-related situations. 

 The worker identifies problems, collects information, forms opinions and draws 
conclusions to complete work-related tasks. 

 The worker understands the major developmental changes and issues across the 
lifespan. 

 The worker understands the basics of family dynamics and how these affect 
individual, family, and/or caregiver relationships. 

 The worker uses the knowledge of human development, interpersonal relationships, 
and family dynamics to assist individuals and/or families across the lifespan. 

 The worker exhibits evidence based practice in performing work-related tasks. 
 

5. Communication: The worker receives and conveys work-related information.  

 The worker takes into account the audience and the nature of the information (e.g., 
technical or controversial) when expressing information to individuals or groups. 

 The worker accurately presents information in a manner to increase understanding 
using accepted workplace/situation standards. 

 The worker uses translation, assistive devices, or alternative forms of 
communication, when necessary, to communicate with others. 

 The worker actively listens, clarifies information when necessary, and responds to 
conveyed information (e.g. instructions) in a timely manner. 

 The worker conveys information, clarifies information when necessary, and seeks 
mutual understanding with others. 

 The worker identifies important information in conveyed information. 
 

6. Critical & Analytic Thinking: The worker uses logic and rational thinking in work-
related situations. 

 The worker reviews, interprets, and draws conclusions from relevant factual 
information. 

 The worker changes direction and focus when working on multiple work situations, 
projects, or issues. 

 The worker identifies connections between different work situations, projects, or 
issues. 

 

7. Technology: The worker can use commonly available work-related technology 
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including computer and related applications. 

 The worker understands overall intent and proper procedures for set-up and 
operation of equipment. 

 The worker understands and uses basic computer hardware (e.g. PCs, PDAs, or 
printers) and software to perform work-related tasks as necessary. 

 The worker understands and uses common computer terminology (e.g., program, 
operating system) in work-related situations as needed. 

 The worker solves routine work-related hardware and software problems as needed. 

 The worker enters data into computer files with an acceptable degree of accuracy as 
needed. 

 The worker checks data entry carefully, notices when data is missing or looks 
inaccurate, and ensures computer files are complete and accurate as needed.   
 

8.  Cultural Knowledge:  The worker knows the characteristics, history, values, beliefs, 
and behaviors of diverse populations2.   

 The worker understands how characteristics of diversity influence health beliefs, 
family dynamics, communication patterns, and social values/etiquette. 

 The worker respects the beliefs, opinions, and ideas of others (even when they 
conflict with their own). 

 The worker uses cultural knowledge to work with individuals and/or families.  
 

 
Tier 3: Workplace Competencies 

1. Teamwork: Working cooperatively with others to complete work assignments. 

 The worker understands the importance of a team approach to identify problems and 
develop solutions. 

 The worker knows the strengths and roles of each team member and how these contribute 
to the team’s goal(s). 

 The worker effectively interacts with others consistent with the team structure and lines of 
authority to achieve team goal(s).  

 The worker respects differences among team members to develop constructive and 
cooperative working relationships with others. 

 The worker demonstrates team membership skills, such as cooperation, leadership, and 
anticipation of the needs of coworkers and individuals served. 

 The worker manages conflict within the team through consideration of others’ points of 
view and by exercising “give and take” to achieve positive results for all parties.  

 

2.  Person-Centered:  The worker applies basic principles of a person-centered approach to 
work-related situations. 

 The worker maintains an orientation that treats each person as a unique individual. 

                                                 
2 Includes ethnicity, religion and spiritual beliefs, cultural orientation, physical appearance, gender, sexual 
orientation, disability, geographic, etc. 
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 The worker understands each individual’s strengths, needs and preferences in order to 
provide most appropriate services. 

 The worker meets the individual’s service expectations and maintains industry standards for 
service. 

 The worker is responsive to inquiries, takes appropriate actions to assist the individual, and 
resolves complaints. 

 The worker uses the individual’s comments and reported satisfaction to guide policies and 
improve service. 

 The worker refers unresolved concerns to appropriate entities for further action. 

 The worker strives to help her/his organization to meet each individual’s preferences and 
needs. 

 

3. Planning & Organizing: The worker plans and prioritizes work to manage time effectively 
and accomplish assigned tasks. 

 The worker prioritizes competing tasks and performs them according to their urgency. 

 The worker effectively manages her/his time. 

  The worker organizes their work area or planning work to accomplish work efficiently. 

 The worker anticipates obstacles to project completion and develops contingency plans to 
address obstacles, taking appropriate corrective action when necessary.  

 The worker is detailed oriented and approaches her/his work in a methodical manner. 

 The worker plans and schedules tasks so that work is completed on time. 

 The worker keeps track of details to ensure work is performed accurately and completely. 

 The worker updates co-workers on work completed or what needs completing as 
appropriate.  

 

4. Problem Solving & Decision Making: The worker applies critical-thinking and negotiating 
skills to resolve problems by generating, evaluating, and supporting solutions. 

Problem sensitivity 

 The worker anticipates or recognizes the existence of a problem. 

 The worker uses all available resources to locate and obtain information relevant to the 
problem. 

 The worker recalls previously learned information that is relevant to the problem and, if 
needed, gathers and organizes additional information to gain a better understanding of the 
problem. 

 The worker uses relevant information to generate a variety of alternative approaches to 
solving the problem. 

 The worker refers the problem to appropriate personnel when necessary. 
 

5. Working with Tools & Technology: The worker selects, uses, and maintains tools and 
technology to facilitate work tasks. 

 The worker understands technical aspects of one's job and continuously builds knowledge, 
keeping up-to-date on the technical or procedural aspects of the job. 

 The worker recognizes need for tools and technology including adaptive equipment and 
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communication devices and is able or willing to learn how to work with adaptive equipment 
and communication devices. 

 The worker considers how new developments can improve organizational performance or 
customer service. 

 The worker applies technical/procedural knowledge to correctly address situations as 
needed and is willing to make oneself available to others to help solve technical or 
procedural problems or issues. 

 The worker cleans, inspects, and maintains equipment as appropriate and can identify and 
troubleshoot possible defects or other problems. 
 

6. Scheduling & Coordinating: The worker can schedule and coordinate appointments and 
meetings. 

 The worker makes arrangements (e.g. appointments, meetings, etc.) that fulfill the 
requirements of both workplace and the individual receiving services. 

 The worker considers the schedules of others when making arrangements and takes steps 
to verify all arrangements, recognize problems, and generate effective alternatives as 
needed. 

 The worker informs others of arrangements, giving them complete, accurate and timely 
information. 

 

7. Instruction: The worker teaches or shows someone how to do something. 

 The worker adapts to diverse learning styles and needs. 

 The worker adapts information to culturally appropriate manner and formats. 

 The worker adapts instruction to accessible alternative formats as needed (e.g. using verbal, 
nonverbal, and adaptive communication strategies or tools as needed to ensure 
understanding). 

 The worker consults with individuals receiving services to identify best format or 
instructional techniques. 

 The worker facilitates ways for individuals and/or team members to give feedback on 
learning and performance. 
 

8. Organizational Basics: The worker knows the basic organizational mission, structure, policy, 
procedures, and operating practices.  

 The worker understands the organization’s mission and basic functions. 

 The worker recognizes her/his role in the functioning of the organization and understands 
the potential impact one’s own performance can have on the success of the organization. 

 The worker recognizes impact of the organization operations on the well-being of 
employees and effect on individuals receiving services. 

 The worker creates strategies to help the organization serve individuals more effectively by 
handling questions, problems, and complaints as appropriate. 

 The worker demonstrates respect for coworkers, colleagues, and individuals receiving 
services.  

 The worker acts in the best interest of the organization, the community, individuals served, 
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and the environment. 

 The worker complies with applicable laws and rules governing work and report loss, waste, 
or theft of company property to appropriate personnel. 

 

9.  Cultural Awareness:  The worker recognizes each individual’s differences and utilizes those 
differences to increase the organization’s effectiveness. 

 The worker recognizes that others may have different values, needs, and preferences, and 
seeks ways to accommodate these within the organization’s mission and goals. 

 The worker promotes increased understanding of individual differences and perspectives. 

 The worker promotes feedback from individuals receiving services to increase 
organization’s effectiveness in serving all individuals. 
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Tier 4: Long-Term Services and Supports (Industry-Wide) Technical Competencies 

1. Long-Term Supports & Services (LTSS):  The worker possesses general knowledge of the 
broad range of services and supports available and how these promote/support the 
participant’s health, wellbeing, and independence. 

Critical Work Skills: 

 The worker recognizes their own roles and responsibilities in her or his department and/or 
organization. 

 The worker recognizes how the different functional, cognitive, and/or intellectual 
disabilities, or cultural differences of the participant may present challenges to LTSS. 

 The worker understands the participant’s LTSS is based on his or her strengths, goals, and 
preferences. 

 The worker establishes collaborative relationships with participant(s) to assist in arranging, 
implementing, and/or providing LTSS. 
 

Critical Knowledge Areas: 

 The worker has general knowledge of types of community support resources (e.g. 
Independent Living /in-home supports, adaptive equipment and supports, Centers for 
Independent Living, Aging and Disability Resource Centers, Area Agencies on Aging, Day 
Services, Day Treatment. Respite, Palliative care, Hospice care, etc.). 

 The worker has general knowledge of types of residential support resources (e.g. 
residential/group home, congregate living/assisted living, group homes, residential 
treatment, intermediate care facilities, skilled nursing facilities, etc.) 

 The worker has general knowledge of LTSS service programs and/or funding sources or 
where to find information about these resources (e.g. Medicaid, Medicare, Older Americans 
Act, Veterans Administration, Private Long-Term Care Insurance, etc.). 

 The worker has general knowledge of the purposes and goals of vocational support (e.g. 
supported employment, vocational rehabilitation, day habilitation, etc.) 

 The worker has general knowledge of participant population’s functional and/or intellectual 
characteristics (e.g. physical, cognitive, intellectual and/or developmental disabilities, 
behavioral health needs and/or addiction or chemical abuse, age-related decline in 
functioning, etc.) 

 The worker has general knowledge of person-centered and/or participant-directed 
approaches to LTSS.  

 

2. Person-Centered: The worker uses a person-centered approach to assist individuals build 
their capacities and capabilities. 

Critical Work Skills: 

 The worker understands the preferences, strengths, needs, and goals of individuals, and 
family and/or representative as appropriate to their role with individual. 

 The worker includes family and/representative as part of team as directed by individual 
receiving services. 

 The worker actively listens to information the individual and family are conveying and 
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clarifies as needed.  

 The worker provides prompt, efficient, and personalized assistance to meet requirements, 
requests, questions, and concerns in a positive manner. 

 The worker uses strategies to assist and support the individual to make informed choices. 

 The worker uses strategies to promote participation of individuals receiving services in the 
feedback and design of services. 

 The worker uses strategies to provide opportunities for self-advocacy. 
 
Critical Knowledge Areas: 

 The worker understands family and caregiver relationship dynamics and can support the 
participant’s expressed preferences for family and/or caregiver involvement/non-
involvement (and when needed, to help broker a problem situation). 

 Worker understands basic concepts of person-centered approaches in LTSS. 

 Worker understands the basic concepts of a strengths based approach to LTSS. 
 

3. Supporting Independence: The worker can effectively apply knowledge and skills necessary 
to assist and support participant’s independence. 

Critical Work Skills: 

 The worker understands and supports the participant’s goals related to LTSS preferences, 
independence, health, wellness, and quality of life. 

 The worker communicates and documents the participant’s goals related to LTSS 
preferences, independence, health, wellness, and quality of life. 

 The worker communicates and documents the participant’s personal outcomes achieved. 

 The worker recognizes and supports the participant’s LTSS choices, preferences, and 
decisions. 

 The worker recognizes the LTSS involvement of family and/or representatives when the 
participant desires it. 
 

Critical Knowledge Areas: 

 The worker has general knowledge of the role and function of vocational, recreational, and 
spiritual activities and their relation to their LTSS participant population. 

 The worker understands family and caregiver relationship dynamics and can support the 
participant’s expressed preferences for family and/or caregiver involvement/non-
involvement (and when needed, to help broker a problem situation). 

 The worker has general knowledge of techniques to support activities of daily living (ADL) 
and ability to adapt techniques as directed by participant. 

 The worker has general knowledge of techniques to support the instrumental activities of 
daily living (IADL), and ability to adapt techniques as directed by participant. 

 The worker understands the basic principles of person-centered and/or participant-directed 
approaches to LTSS. 
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4. Risk Identification and Mitigation, Crisis Prevention, and Conflict Resolution: The worker 
possesses general knowledge of potential risks3, crisis situations or behavior, and the 
appropriate procedures to de-escalate the situation or minimize the likelihood of danger. 

Critical Work Skills: 

 The worker demonstrates effective listening and problem solving skills. 

 The worker proactively identifies risks and applies interventions as appropriate to reduce or 
eliminate potential risks. 

 The worker possesses skills to assess individual’s knowledge of risk/crisis, promote the 
participant’s problem solving ability, and can provide options when possible to ensure 
safety of the participant and others at risk.  

 The worker monitors situations using effective communication skills with individual and 
other staff/resources to reduce, eliminate, and/or resolve risk or conflict. 

 The worker implements organization risk identification and mitigation strategies and/or 
strategies or back up plan developed by participant and seek support from others if 
necessary. 

 

Critical Knowledge Areas: 

 The worker understands and can apply techniques for risk identification and mitigation, 
conflict resolution, crisis prevention, intervention, and resolution. 

 The worker has general knowledge of risk identification and mitigation, crisis prevention, 
and conflict resolution resources available within and outside of workplace. 

 The worker has general understanding of principles of Positive Behavior Supports (e.g., 
positive reinforcement for proper follow-through, etc.). 

 The worker has general understanding of risk management and mediation strategies and/or 
where to locate available resources in this area. 

 The worker understands and can apply organizational rules, regulations, and policies for 
reporting and documentation of events.  

 

5.  Cultural Competency:  The worker is able to apply knowledge about individuals and groups 
of diverse people into specific standards, policies, practices that support quality and choice, 
accommodate difference and can be used in different cultural and social contexts. 

Critical Work Skills: 

 The worker effectively operates in different cultural contexts, including ability to 
understand and accept different attitudes and beliefs. 

 The worker uses verbal and nonverbal communication strategies to overcome potential 
sensory, language, and cognitive limitations. 

 

Critical Knowledge Areas: 

 The worker has general knowledge of the participant’s/population’s functional, intellectual, 
cognitive, cultural, and linguistic differences and the supports, tools and/or technology to 
support effective interaction and insure access to services. 

                                                 
3 Risk:  the probability or chance that something harmful will happen to oneself or others 
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 The worker has general knowledge of health disparities within LTSS target population. 

 The worker understands and can apply the National Standards for Culturally and 
Linguistically Appropriate Services (CLAS). 

 The worker has general knowledge of language assistance services (e.g. bilingual staff, 
interpreter services, alternative communication formats) available within and outside of 
workplace. 

 The worker understands the importance of meeting places or service sites being accessible 
to all individuals. 
 

6. Documentation: The worker is able to enter, transcribe, record, store, or maintain 
information in written or electronic/magnetic format as necessary to efficiently manage 
record-keeping. 

Critical Work Skills: 

 The worker obtains, as needed, appropriate information, signatures, and approvals 
promptly. 

 The worker verifies, as needed, that all information is complete and accurate. 

 The worker maintains accurate and objective documentation and records. 

 The worker submits records or other documents to appropriate sources in a timely fashion. 

 The worker complies with policies and requirements for documentation and record 
keeping. 

 The worker maintains standards of confidentiality and ethical practice. 

Critical Knowledge Areas: 

 The worker has knowledge of appropriate documentation systems. 

 The worker has general knowledge of LTSS requirements regarding documentation. 

 The worker has knowledge of legal aspects of documentation. 

 The worker has knowledge of appropriate documentation terminology. 
 

7. Ethics, Laws, & Regulations: Worker has knowledge of relevant local, state, and federal 
laws and regulations that impact the delivery of LTSS. 

Critical Work Skills: 

 The worker applies ethical principles related to LTSS (e.g. confidentiality, informed and 
implied consent, etc.). 

 The worker complies with applicable federal and state laws and regulations. 

 The worker follows agency/facility policies and procedures. 

 The worker honors the human and civil rights of participants. 

 The worker secures and maintains certification and/or licensure for practice as required.  
 

Critical Knowledge Areas: 

 The worker has general knowledge of ethical principles related to LTSS (e.g. confidentiality. 
expressed, informed, implied, and involuntary consent, including informed decision making, 
etc.) 

 The worker has general knowledge as appropriate of federal and state regulations, laws and 
organizational policies that protect and support LTSS participants (e.g.  malpractice, liability, 
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negligence, fraud and abuse, etc.). 

 The worker has general knowledge as appropriate of federal and state regulatory agencies 
that govern LTSS (e.g. Centers for Medicare and Medicaid Services (CMS), Substance Abuse 
& Mental Health Services Administration (SAMHSA), Administration on Aging (AoA), Office 
of Mental Health (OMH), etc.). 

 The worker has general knowledge as appropriate of federal and state regulatory agencies 
and laws providing protection and advocacy for LTSS participants (e.g. Americans with 
Disability Act (ADA), Olmstead decision, etc.). 

 

8. Health and Wellbeing:  The worker can implement procedures and protocols to promote 
the health and wellbeing of the participant. 

Critical Work Skills: 

 The worker establishes collaborative relationships with participant(s) to identify issues and 
strategies to maximize health and wellbeing. 

 The worker identifies signs and symptoms of physical, self or other types of abuse, address 
with individual if possible, and take appropriate action. 

 The worker complies with relevant safety standards and regulations within the context of 
the individual’s plan as appropriate. 

 The worker responds to emergencies by calling emergency services if needed. 

 The worker follows appropriate maltreatment and abuse protocols. 

 The worker implements and supports evidence based programming. 

 The worker provides information on evidenced based options to individuals for their 
consideration as appropriate to the services and supports chosen.  
 

Critical Knowledge Areas: 

 The worker has general knowledge of evidence-based programming and understands 
benefits of using tested practices and programs. 

 The worker has general knowledge of appropriate health screening tools and is able to 
utilize if necessary. 

 The worker has general knowledge and understanding of issues related to disability and 
aging. 

 The worker has general knowledge and/or be able to get information on uses of adaptive 
tools, equipment, communication devices and other supports for individuals. 

 The worker has general knowledge and understanding of issues related to death, dying, and 
the grieving process  

 The worker has general knowledge and understanding of appropriate safety standards and 
regulations (e.g. safety signs, symbols, and labels, workplace hazards and dangers (including 
in individuals’ homes) safe health practices including hand washing and general disease and 
infection protection, etc.). 

 The worker has general knowledge and understanding of appropriate emergency 
procedures and protocols (e.g. injury and crisis prevention, emergency preparedness, etc.). 
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