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SUMMARY OF ISSUES, QUESTIONS & KNOWN SOLUTIONS 
 

 

ISSUE: We need to expedite the process of obtaining an EIN.  We can call the IRS with an 

SS-4 or fax it to them.  Average wait times on the phone are 15 minutes, late afternoons are 

better.  As our business grows this becomes a real bottleneck.  Faxing has routinely taken 10 

to 15 days to receive a confirmation letter and not the 4 days the IRS promises.  And I don’t 

receive fax confirmations routinely like I used to.  I use the fax line 859-669-5760.  

 

This is the correct fax line.  The NRCPDS is working with the IRS on expediting obtaining 

EINs.  We hope to have more information soon. 

 

QUESTION: Can you provide us with the link to the IRS manual that you gave us in the 

spring? 

 

Sure. That was a citation for information that you can provide to the IRS Agent when you 

call the IRS to obtain an EIN. http://www.irs.gov/irm/part21/irm_21-007-013r-

cont03.html 

 

QUESTION: We have begun working with the Veterans Independence program and filed 

the first 941 with Schedule R, we have received a notice from the IRS that we should be 

filing a Form 944 and not a 941.  We believe this is incorrect, any advice? 

 

Mollie Murphy and this member have followed up individually to research and resolve this 

issue. A resolution is in process. 

 

QUESTION: We use a pre-populated Form SS-4.  However, some employers (clients) do 

not use the pre-populated version and do not properly complete the form (i.e., do not 

complete all required fields besides name and signature).  Do we have any options? 

 

Technically, you should not be making any edits to a signed form, however some IRS Agents 

have informally directed Fiscal/Employer Agents to edit incorrect information on a signed 

form after the form has been signed.  You must use your discretion to determine if you are 

comfortable doing that.  If a form is not properly completed, another option is to return it to 

the employer with instructions for how to correct it.  Employers should initial any edits they 

make to the form. 

 

http://www.irs.gov/irm/part21/irm_21-007-013r-cont03.html
http://www.irs.gov/irm/part21/irm_21-007-013r-cont03.html


QUESTION: When we revoke an 8821 we put a revocation date of when the consumer 

disenrolls. When we receive the IRS revocation letter it cancels the 8821 for the date range of 

the original form 8821. Will this cause any problems if we have issues for that time period? 

 

No, this is appropriate. If you have issues with that time period after the form has been 

revoked, the IRS Form 2678 should be sufficient to resolve any issues.  If you find that the 

IRS Form 2678 is not sufficient, you may need to request an updated Form 8821 from the 

employer, but this should rarely occur. 

 

 

QUESTION: Do you know if the credit reduction will be in place for 2012 and if there are 

any changes in the FUTA rate for 2012? Currently we are using 6%. 

 

The US Department of Labor has recently released a list of FUTA credit reduction states for 

2012.  This update offers information about FUTA credit reductions and how to handle 

them on a Form 940 in compliance with federal regulations if you operate in 

a credit reduction state. 

 

FUTA credit reduction states for 2012 are: 

 

Arizona - 0.3% 

Arkansas - 0.6% 

California - 0.6% 

Connecticut - 0.6% 

Delaware - 0.3% 

Florida - 0.6% 

Georgia - 0.6% 

Indiana - 0.9% 

Kentucky - 0.6% 

Missouri - 0.6% 

Nevada - 0.6% 

New Jersey - 0.6% 

New York - 0.6% 

North Carolina - 0.6% 

Ohio - 0.6% 

Rhode Island - 0.6% 

Vermont - 0.3% 

Wisconsin - 0.6% 

 



If your organization operates in a credit reduction state (e.g., Arizona, which incurred a 

0.3% FUTA credit reduction), your FUTA credit would be 5.4 - 0.3 = 5.1%, thus creating an 

effective FUTA rate of 6.0% - 5.1% = 0.9%. 

 

Although the FUTA credit reduction rates kicked in November 11, 2012, the resulting 

increased FUTA tax retroactively affects all taxable wages paid from January 1, 2012 through 

December 31, 2012.  If your organization operates in a credit reduction state, you should pay 

the additional FUTA rate for the entire year with your 4th quarter deposit.  Because the 

federal government officially imposed the additional FUTA rate on November 11, the extra 

payments should be considered a 4th quarter liability, even though they apply retroactively to 

taxable wages paid throughout all four quarters of the year.  When completing your 4th 

quarter Form 940, do not divide the FUTA liability into all four quarters; instead, report the 

entire additional FUTA liability in Line 16d of Part 5 of Form 940. 

 

If either of the following scenarios applies to your FMS operation, you must use Schedule A 

(Form 940) in addition to Schedule R (Form 940). 

 You paid FUTA taxable wages and SUI tax in more than one state; 

 You paid FUTA taxable wages and SUI tax in any credit reduction state, 

even if you only operate in one state.  Using Schedule A (Form 940), report 

the FUTA taxable wages and multiply by the applicable credit reduction rate 

to calculate the total credit reduction, which carries forward to Form 940. 

 If you are required to use Schedule A, attach it to your return when you file 

your Form 940. 

 

Please note that paying more FUTA tax than expected could impact what you have invoiced 

to your program clients for reimbursement, or what should be deducted from consumer 

budgets.  You may need to connect with your program contacts immediately to determine 

how you will be reimbursed for the additional FUTA that must be paid out on behalf of the 

consumer employers you represent as a Fiscal/Employer Agent.  

 

The Dept. of Labor's website for all information related to FUTA credit reduction is 

available at the following address: 

 

http://workforcesecurity.doleta.gov/unemploy/finance.asp 

 

http://workforcesecurity.doleta.gov/unemploy/finance.asp

