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Fraud and Abuse Webinette: 
Additional Resources 

 
 
Addressing Liability Issues in Consumer-Directed Personal Assistance Services (CDPAS): 
The National Cash & Counseling Demonstration 
The purpose of this article is twofold: first, focusing primarily on the Cash & Counseling model to 
identify the circumstances in which such conduct could result in liability and what persons or entities 
are likely to be liable, and second, to identify steps that can be taken to reduce exposure to such 
liability. 
Source:  Stetson Law Review  
Available online:  www.cashandcounseling.org/resources/20060303-104025 
 
 
Cash & Counseling: Improving the Lives of Medicaid Beneficiaries Who Need Personal Care or Home and 
Community-Based Waiver Services 
This report summarizes the findings from five years of research by Mathematica Policy Research, 
Inc. on how each of the three demonstration states implemented its program, and on how the 
programs have affected the participating consumers, the consumers’ caregivers, and costs to 
Medicaid. 
Source:  Mathematica Policy Research, Inc. 
Available online:  www.cashandcounseling.org/resources/20070910-145713 
 
 
Consumer-Directed Services at Home at Home:  A New Model for Persons with Disabilities   
Discusses how a consumer-directed program can be cost effective, flexible, and responsive while 
meeting standards of accountability in the use of public funding.   
Source: Health Affairs 
Available online:  laborcenter.berkeley.edu/homecare/pdf/benjamin_04.pdf 
 
 
Early Lessons from the Cash & Counseling Demonstration and Evaluation 
 An overview of the implementation of the Cash & Counseling program and discusses early lessons 
learned. The implementation lessons are divided into categories pertaining to the different aspects of 
the program; program design, outreach, counseling issues, fiscal intermediary, and monitoring 
quality. 
Source:  Generations 
Available online:  www.cashandcounseling.org/resources/20051202-175625 
 
 
Effect of Consumer Direction on Adults’ Personal Care and Well-Being in Arkansas, New Jersey and Florida 
This study of the Cash & Counseling demonstration program for adults in the three participating 
states examines how a new model of consumer-directed care changes the way that consumers with 
disabilities meet their personal care needs and how that affects their well-being. 
Source:  Mathematica Policy Research, Inc. 
Available online:  www.cashandcounseling.org/resources/20060120-102817 
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Experiences of Workers Hired Under Cash & Counseling: Findings from Arkansas, Florida, and New Jersey 
This study includes measures describing: (1) the worker’s characteristics and relationship with the 
consumer; (2) the type, timing, and amount of paid and unpaid care provided during the past two 
weeks, along with perceptions of working conditions; (3) whether the worker received training; and 
(4) worker wellbeing, including wages, fringe benefits, stress, and satisfaction. The report is focused 
on describing the experiences of the directly hired workers for the treatment group, using agency 
workers’ experiences as a benchmark. 
Source:  Mathematica Policy Research, Inc. 
Available online:  www.cashandcounseling.org/resources/20060627-160736 
 
 
Hiring Relatives as Caregivers in Two States: Developing an Education and Research Agenda for Policy-makers 
This two-state case study reports findings about views from policy experts regarding a policy option 
to hire relatives as caregivers in home- and community-based long-term care programs. Policy-
makers also discussed information needed by other states considering this option and effective 
approaches to disseminate findings about this option from the Cash & Counseling Demonstration 
and Evaluation. 
Source:  Journal of Health and Social Policy  
Available online:  
www.informaworld.com/smpp/content~content=a918138938~db=all~jumptype=rss 
 
 
Introduction to Consumer Direction in Long Term Care 
Source: Generations:  Journal of the American Society on Aging  
Available online:  www.asaging.org/generations/gen-24-3/intro.html 
 
 
Lessons from the Implementation of Cash & Counseling in Arkansas, Florida, and New Jersey 
This report documents the issues raised and opportunities uncovered during the design and 
implementation of Cash & Counseling programs in the original three demonstration states. The 
report discusses aspects of the program including counseling and spending plans, outreach and 
enrollment, the role of representatives, uses for the cash allowance, preventing exploitation and 
abuse, and fiscal services. 
Source:  Mathematica Policy Research, Inc. 
Available online: www.cashandcounseling.org/resources/20051202-163649 
 
 
Paying Family Caregivers:  An Effective Policy Option in the Arkansas Cash and Counseling Demonstration and 
Evaluation. 
To address policy-maker questions about an option to hire relatives as caregivers, this article 
compares Arkansas Independent-Choices consumers who hired family vs. non family workers.  
Consumers who hired relatives received more services and had equal or superior satisfaction and 
health outcomes, as compared to those who hired non relatives. The article draws on findings from 
paid worker surveys and focus groups as well a program experience. 
Source:  Marriage and Family Review  
Available online:  www.cashandcounseling.org/resources/20060222-111538 
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Fraud and abuse is found in all public programs, not just participant direction.  You can find a 
variety of articles about strategies to prevent fraud in the Affordable Care Act (ACA) here: 
www.healthcarelawreform.com/articles/reimbursementfraud-abuse 
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