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The Map won the Grand Prize
for the Administration for 
Community Living’s
Blazing New Trails for 
Community Based Support 
Professionals 2021 contest! 

The Interactive Map Brings You 
Award Winning Innovation



Interactive Map Members 

Members of the 
Interactive Map include 
participating DSP 
agencies, Support 
Brokerage Agencies, Self-
Directed Employees and 
Self-Advocates & their 
Family Members. 



Why Should a 
Self-Advocate 
or 
Family 
Member use 
The Map? 

Easy way to post request for support and 
hiring opportunity

Additional tool for personal staff 
recruitment

Ability to update post listing based on 
real-time needs

It’s free to post your request! 



Why should 
Support 
Coordinators 
and Support 
Brokers use 
The Map?

Easy to use resource to find available 
staff for individuals and families in 
need of support 

Offer as a free resource to individuals 
and families to advertise for the 
support they want

A tool to offer DSPs and SDEs looking 
for meaningful work



What can the Interactive Map do?

The Interactive Map WILL
Advertise staffing needs and staff availability

Provide a resource for people to find the supports they need
Enable staff and individuals in touch with each other

The Interactive Map WILL NOT
Contact staff / individuals for you

Replace your Support Broker / Support Coordinator
Enroll, screen, or train staff



= Qualified Provider (Each provider will be a different color)

= SDE

= Staffing supports requested by an Individual/Family

The Interactive Map Legend 



Welcome to a LIVE DEMO on how to use 
The Interactive Map 

www.thecollaborativenj.org

http://www.thecollaborativenj.org/
https://www.thecollaborativenj.org/nj-interactive-map.html


People Who Use The Map Say…

“The Map is a game changer.” – Support Broker

“I am not a tech person and The Map is really 
easy for me to use.” – Self-Advocate

“The beauty of The Map is its simplicity.” – DSP 

“This could be the answer to everyone’s 
prayers.” – Former DSP



Questions about how you can 
use The Map?

Get in Touch!

thecollaborativenj@gmail.com

www.thecollaborativenj.org

mailto:thecollaborativenj@gmail.com


Connecting PWDs to PAs
Starkloff Disability Institute

Steven Foelsch



The Major Problem



The most essential component of living and 
working independently receives least 
attention.
 There are many organizations and programs dedicated to transitioning people 

with disabilities (PWDs) into the community and preparing them for 
employment but these programs prove of little use when PWDs cannot find 
the personal attendants whose services are essential for PWDs to live 
independently, study, work and contribute to their community.



How have people with disabilities historically 
connected with personal attendants?

 Word-of-mouth

 Informal or formal groups/networks of PWDs or parents of PWDs.

 Personal connection with faculty to make announcements to their class.

 Consulting with organizations  that work with specific disabilities.

 Hanging up flyers at medical schools and colleges.

 Connecting with faith-based and service orientated organizations.

 Help-wanted ads.

 Social media/Craigslist.



What prevents and discourages people 
from becoming Personal Attendants

 Low pay.

 Small amount of hours in a shift.

 No benefits. No Workmen’s Comp. No paid sick days.

 Transportation.

 Misperceptions of what is needed to work for a person with a disability.

 Unaware of the opportunity.



How can the position of Personal 
Attendant be made more attractive

 PWDs sharing workers and adjusting schedules to make workers time and 
effort more profitable.

 Bonus payments on weekly monthly basis for not being late or missing shifts.

 Helping to subsidize public transportation.

 Making arrangements for them to comfortably stay at residence in between 
shifts.

 New idea! Making working as a personal attendant and educational 
opportunity



The job of Personal Attendants becomes 
a learning opportunity.

 Make being a PA an educational opportunity. An opportunity that not only impacts 
students with disabilities but the students who work as personal attendants as 
well. Students interested in medicine, the helping professions and/or the subject 
of disability will acquire unique knowledge and Insight of the subject of disability 
as well as practical skills of working with PWDs

 Recruiting whole organizations and students is a practical and substantive action 
taken to decrease isolation and stigma, increase understanding and empathy and 
help to create a more accessible and equitable learning environment and 
community.

 When People with disabilities can learn from the observations and suggestions of 
students and students are able to practice specific skills with the people with 
disabilities in real life situations a unique and invaluable window on disability, 
education and community involvement will open for them.-Dr. Jean Wasko.



Working with Washington University students
A Win-Win proposal

 There are Washington University students with mobility disabilities who find it 
difficult to find people willing to work as personal attendants who make it 
possible for them to attend classes.

 Many, soon to become professionals who will be working with people with 
significant disabilities, only possess academic or clinical exposure to the 
subject of disability and people with disabilities themselves.



Collaborating with Washington 
University students

 Collaborating with Washington University students to help facilitate a connection 
of people with disabilities to an ever increasing pool of enthusiastic, reliable and 
trustworthy persons interested in learning about and working with people with 
disabilities in a safe and mutually beneficial environment.

 This semester project will begin working toward achieving the overall objective 
by.

 SDI creates material and 45 minute video describing what a PA is and can expect.

 Interviewing and collecting information from Washington University students with 
disabilities to ascertain their needs and challenges and what they would like for this 
program to be structured.

 Creating a presentation that will inform students of the need for personal attendant 
services, and the benefits of being a personal attendant.

 Connecting student organizations.



Next Step

 Students with and without disabilities create short video describing their 
personal experience and what they have learned.

 Students with and without disabilities make contact with faculty and not just 
medical orientated schools but also in helping services and service-oriented 
student organizations.



Testimonials
 “As a practicing physician, I have professionally benefited from a Greater 

breadth and depth of clinical considerations regarding patient care which 
arose in significant part from my previous work as a personal care attendant 
beyond a more detailed understanding of common home care issues and 
innovative approaches to their management which derived directly from my 
hands-on experience, I also indirectly developed improved capacities for 
adaptive flexibility in triaging various clinical and psychosocial concerns and 
for communicating effectively and compassionately with patients, loved ones, 
and other providers alike to advocate for excellent, expedient care which 
fully considers unique capabilities and limitations within both in- and 
outpatient settings. As a clinician with strong interests in community and 
public health as well as patient safety and quality improvement, serving as a 
personal care attendant has provided me with unparalleled, remarkably high-
yield education and practice in knowledge and skills key to furthering my 
professional goals”

 Ami Chung-Hui Chiu, MD, MPH
 PGY-II Psychiatry Resident Physician
 Washington University School of Medicine in St. Louis | Barnes-Jewish Hospital



Personal note and request for input

 Even with over 36 years of experience with hiring PAs, the process is still a 
crap shoot. Imagine having to hang up flyers on campuses and coffee shops or 
take help-wanted ads out in newspapers or even Craigslist, because you are 
desperately looking for someone who you will hand over your house and car 
keys to along with giving them access to all of your personal belongings and 
information.

 I write as a person with a disability, an educator and a concerned community 
member. Whether students and educators want to volunteer their time, gain 
a lot of experience and a little bit of cash or become involved in a full-blown 
educational and emotional experience, I urge you to send me any 
observations or suggestions you may have about getting people with 
disabilities connected to enthusiastic, educated, reliable and trustworthy 
students in your school.



www.trualta.com

Kern County Aging & Adult Services & Trualta

Innovative Partnership in 
Self-Direction Training



Speakers

Jonathan Davis
Founder, CEO

Colleen Philley
Assistant Program Director
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Timeline of the Trualta x Kern County Partnership
2021 2022 2023

Contracting & 
Initial 

Development
Staff Training and Ramp Up 

Portal Launch

Implementation in Orientation Sessions



BEST PRACTICES 

Lessons Learned on Supporting Self-Direction with Trualta 

1. Including Trualta as part of the orientation process has been 
a key to the success of the Kern portal. 

1. Making sure Staff Users are comfortable and confident with 
inviting caregivers/providers to the portal as part of the 
workflow. 

1. The short lessons and 24/7 availability resonates with 
providers.



PROVIDER FEEDBACK 

[Caregiver Provider Comment] “This whole module is fantastic! This unit 
particularly has been wonderful.” - in response to Good Morning Stretches 

[Caregiver Provider Comment] “I love these ideas. I find it hard to be creative to 
do activities outside so this has a few great tips to use” - in response to 
Outdoor Activities to Enjoy Together

[Caregiver Provider Comment] “This segment made me cry because my brother 
whom I take care of is paralyzed on half his body and he gets angry all the time 
with me. I will take this page and read over and over–maybe with him too. I like 
this segment.” - in response to Caregiver Anger and Frustration 
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